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Oriana House, Inc. conducts a client evaluation with all successfully released 
clients at the time of release in order to evaluate our programs and services. 
Here are 7 facts about the semi-annual report for the months January 2018 –
July 2018 that may interest and empower you in your work with clients: 

  

 



63%
of clients were successfully released 
between January and July 2018, that 
is 54 of a total of 79 releases. 



93%
respondents said that the 
programming they received at OHI 
would help them stay out of 
trouble in the future. 

92%

of clients report that 
OHI treatment helped 

them stop using alcohol 
or drugs.

96% 86%

Client’s voices are important to us. 

of clients report that 
their caseworker 

treated them 
respectfully.

of clients report that 
floor staff

treated them 
respectfully.

How can 
we improve 
together?

86% clients felt secure in the facility.

Oriana House, Inc.  P.O. Box 1501  Akron, OH 44309  (330) 535-8116

“It is a good program. It 

helped me develop skills 

and stay out of trouble.”

Note: Up/Down Arrows indicate percentage changes compared with the previous reporting period. 

Find full reports 
on the OHI 
Intranet: 

Research\
Cuyahoga 
County\

Residential “It helped me to stay 
focused and see things in a 

different light.”

“The staff really 
wants to help 

better the people, 
and I liked that I 

was still able to see 
my family.” 


