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• Getting Started   (Candace) 

 
• Building A Survey   (Candace) 

 
• Collecting Data   (Becky) 

• How a built survey looks 
• Sending via links, email, etc. 

 
• Sharing Results   (Becky) 

• Built in tools 
• Exporting 

 
• Examples 

• Reviews   (Jackie) 
• Satisfaction surveys  (Candace) 
• Employee engagement  (Becky) 

 

• Lessons Learned and Q & A 

Survey Monkey Introduction 



How Can Survey Monkey Help with CQI? 

Employee appraisal and 
satisfaction 

Process evaluation 

Stakeholder surveys 



Survey Monkey Pricing 
HIPAA 



Getting Started 



Starting Page 



Design Your Survey 



Select Question Design 
 

 

 



Skip Logic 



Choose Collector 



Finished Survey 



 

 

Collecting Data 

Ways to Collect Data 
• Email 

• Send a web link 

• Website* 

• Manual Data Entry* 



 Pros:  
 Good for sending 

directly to respondents 

 Allows tracking, 
scheduling 

 Nice design 
 

 Cons: 
 Limited to account 

owner 
 Not useful for internal 

data entry 
 Can invite misuse of PHI 

 

 

Send via Email 



Send via Email 



 Easiest option for 
multiple users and 
data entry  

 Can be sent 
directly to 
respondents or 
used for data entry 

 Important: Beware 
of multiples! 

 

 

 

Web Links 



Sharing and Analyzing Results 

 Dashboard View 

(for account 

owners only) 

 Share with a link 

 Export data 

 



 

 

Customizable views 

 

 

Filter and compare 

Dashboard View 



Dashboard View 



Dashboard View - Text Analysis 



 Great for sharing 

with non-account 

owners 

 Can send filtered 

views and selected 

questions 

 Can be password 

protected 

Share with a Link 



 

 Export to Excel, .CSV, PPT, PDF, 

SPSS, Google Drive 
 Basic graphs and tables (summary data) 

 (Precious, often ugly) Raw data (all responses) 

 Best for data exploration and analysis 

 

 

 

Summary Data 

Export Data 

All responses data 



Example: Reviews 

  



Choose Collector Choose Collector 

Record Reviews 

Pilot a review 
 
Trained Reviewers 
 
Equipment Needed 
 
CQI’s Role 



Record Reviews 



Record Reviews 



Record Reviews 



 Record Reviews 



Record Reviews 

 

 

Sample of Completed Record Review Form 

 

Instructions: 

• How to Print Record Review Forms 

• Editing Record Reviews  



Example: Satisfaction Surveys 

  



Example: Employee 

Engagement 



Lessons Learned and Q&A 

 Explore and 

experiment 

 Good online 

resources 

available 

 Learn the “quirks” 

 Educate teams  

 Avoid duplicity 

 Watch out for PHI 

 

 

 

 

Questions? 


