
 

2021 CQI Conference: CQI is for Everyone  

Schedule of Events 

 
 

 WEDNESDAY, OCTOBER 6, 2021 

9:00-9:30a 

CST 
Welcome: CQI Community Group Representatives and UIUC School of Social Work 

9:30-10:30 
CST 

Featured 

Speaker 

 

How Not to Use Data Like a Racist, Sexist, Homophobe (etc.) 
 

Featured Speaker: Heather Krause, We All Count 

 
10:30-10:45a Break 

10:45-12:15a 

CST 
Breakout 
Session  

 

 

Logic Models: An Effective Tool for 

Program Management 

 

Kerry Deas 

Alliance for Strong families and Communities-

Council on Accreditation 

New York, NY 

 

 
Marginalized Communities Need Data 

Too 
 

K. Scott Nelson, Grant Writer and Consultant, 
and Michelle Molina, Connecting Evidence 

Pasadena, CA and Sandy, UT 
 

 

 

Building the Plane and Flying Out: 
The Start of a CQI Journey 

 

Charlotte Halbert, Felicia Adams, Indra Amaro 
Gómez, Kristen Gore and Stephanie Clone 
Chapin Hall, OhioKAN at Kinnect, and Kaye 

Implementation & Evaluation 
Chicago, IL, Cleveland, OH, Des Moines, WA 

 

12:15 – 1:00p Lunch  

1:00-2:30p 
CST 

Conference 

Session 

 

The QI Gambit: Tools and Strategies for Engaging, Training, and Supporting Staff 
 

Melissa Curtis 

Lawrence Hall 

 Chicago, IL 
 

 

2:30-3:00p 

CST Day One Wrap Up  

Topic Key:  Community Engagement      Equity      How to Sustain a CQI Driven Environment 
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Topic Key:  Community Engagement      Equity      How to Sustain a CQI Driven Environment 

 

 THURSDAY, OCTOBER 7, 2021 

9:00-10:30a 

CST 
Breakout 
Session  

 

 

 
Changing Your Process 

 

Micheal Dent, Michael Crofford and Brook 
Moomaw 

Oriana House, Inc. 

Akron, OH 
 

 

 

 
 

Turning the Tables: Evaluating Our 

CQI System 
 

Emily B. Shapiro, Mimi Stern and Ashleigh 

Rosen 
JCFS Chicago 

Chicago, IL 

 

 

 
 

Leveraging Technology and CQI to 

Improve Outcomes for Older Youth 
in Foster Care 

 

Natalie Whisenant Conner, LaTosha Owens, 

Donna Henderson and Mike Doucette 
Children’s Home Society 

Charlotte, NC 

 

10:30-10:45a Break 

10:45-12:15p 
CST 

Breakout 
Session  

 

 

Creating a Meaningful and 

Integrated CQI Practice 
 

Sarah J. Buek 

The IllumiLab 

St. Louis, MO 

 

 

 
Three Lean Methods to Keep Your 

Improvements Going 
 

Tony Heath 
Lean Consultant 

Chicago, IL 

 

 

 

How to Measure Post-Discharge 
Outcomes to Improve Program 

Quality 
 

Suellen Rizzo and Linda Mobriant 

St. Mary’s Home for Children 
North Providence, RI 

 

 

12:15-1:00p Lunch  

1:00-3:00p 

CST 
Closing 
Session 

 

 
Closing Session and Raffle: 

Finding the Right Fit – Finding the CQI Candidate to Help Make CQI for Everyone 
 

Amanda Cates and Alec Boros 

Oriana House, Inc.  
Akron, OH 

 


