
MACF contracts with the State of Missouri providing Foster Care 

Case Management services focused on assisting children who 

have been victims of child abuse and neglect and their families 

engaged in the child welfare system. Case Managers work to 

ensure child safety, achieve permanency, and enhance overall 

well-being. 

Performance Metrics:

o Monthly visits with the worker 
and child

o Monthly visits between the 
worker and parents

o Monthly visits between child 
and parent/siblings

o Case Planning processes

o On-going medical care

o Permanency goal established 
timely.

o Psychotropic Medication Use

o Placement types

Outcomes:

 o Permanency: Children who 
achieved permanency through 
reunification, adoption, or 
guardianship.

o Re-Entry: Children who re-enter 
the foster care system after 
achieving permanency

o Safety: Children who have a 
Preponderance of the Evidence 
(POE) finding while in a foster 
care setting. 

o Medical Care: Children who 
receive a comprehensive medical 
exam within 30 days of entering 
foster care. 
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Janet Braker, MSOD

Chief Performance Improvement 
Officer

jbraker@ma-cf.org

Nicole Wilson, MS

Quality Assurance Supervisor

nwilson@ma-cf.org
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