
Quality Improvement Meeting Process & Documentation Agenda 
May 30, 2025 
 
April Wall-Parker, She/Her, Research Coordinator/Community Engagement Research Scientist, 
Pressley Ridge 

• CQI Meeting Documentation 
• FY25 Program Metrics – Example 
• FY25 Quarter 1 Agenda and Meeting Minutes 

 
Laurice Sutter, She/Her, Organizational Improvement Manager, Arrow Child and Family 
Ministries 
 
Leah Vaughn, She/Her, Quality Improvement Manager, Thresholds 
 
Mollie Hente, She/Her, Quality Improvement Coordinator, Spero Family Service 

• Quality Mtg minutes Tool 

• 5W2H – SERs1.14.25 

• No Call No Show 
 
 


